Business document communication for

government agencies

Authorities are under pressure from their central governments to improve information and online services. They are
faced with the need to be more efficient, and to better serve citizens and partners in a cost-effective way. Inventive
Designers creates solutions for the design and production of highly customized proposals, statements, and other critical
customer communication. Respond to market opportunities immediately while maintaining strong control of your

branding.

Scriptura allows you to graphically design and control the entire document flow of your business, from composition
and personalization to production and delivery. It gets your customers the right information in the right channel at the
right moment. Whether it's for batch, on demand or interactive document production, Scriptura seamlessly integrates
with your back-office systems and produces sophisticated, personalized customer communications from any input data

source. Scriptura is completely based on Open Standards to maximize flexibility and interoperability.

Intelligent eForms
automatically adjust

to Bob’'s profile. By
personalizing banners,
marketing messages, or
even an entire colour
scheme.

Use public or internal
webservices to retrieve
information, like Bob's
city and state when his
Zipcode was entered.

Prefill forms with Bob’s
existing data from

your CRM or legacy
systems to enhance user
experience.
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Bob works for a housing corporation. Until recently his days were filled with filling
out paper forms for every new property the company acquired. Finally the city
council began offering e-government services, which saved him a huge amount

of time.

“The online experience”

+

Bob dived right into using online application forms. His government offers a very

A intuitive and user friendly website that looks like it was custom built for Bob.

The Scriptura WYSIWYG designer creates powerfull eForms that
integrate perfectly with your current website or intranet. There is no
programming involved so designing interactive forms is effortless
for both IT users and business users.
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The second Bob submits his application all his information is sent to
you. Let’s look at what happens next...

Multilingual: control
multiple languages in
just one template.

Use all popular
form-controls like
radiobuttons, drop
& pulldowns, tooltip,
datepicker, etc.

Dynamic tables grow as
more rows are added.



Once you have the information available, it's time to work the magic!

Bob's information triggers a Business Document Flow you
previously designed. It creates a PDF that's sent to Bob's email adress and a
TIFF image that gets stored in your archive, all in less than one second. It's even
possible to send Bob a personalized text message with a targeted
marketing message.

Scriptura’s Business Document Flow automates every aspect of your document life cycle, from composition
and personalization to production and delivery. You can add an entire new output channel like web or email
in just a few clicks without programming.
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By offering personalized multichannel communication

you can bring citizens like Bob an experience they tend to remember. Scriptura makes
doing business with you very easy...
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Scriptura Designer brings a refreshing perspective to business users designing templates. No programming
skills are required to design appealing, sophisticated document templates.
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Enrich your transactional

Add dynamic documents with

personalized hyperlinks Bo b; targeted marketing
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to catch the attention of
potential customers.
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Use enticing graphical

e

to find out more

Contact us for a visit www.inventivedesigners.com
. email: info@inventivedesigners.com
free demonstrat|on! call: +323 82101 70 (Europe)

ntive Designers nv call: 18775114779 (USA)




